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         If the existing computer meets these 
requirements, it is a good idea to 

 Ensure an updated 
security program with anti-virus and a firewall is 
installed and running on your computer.

You can do
this by clicking on Start » Programs »  Accessories  
» System Tools » Disk Defragmenter.

 You can do this by
clicking on Start » Programs » Accessories 
» System Tools » Disk Cleanup.

Not only is it a good 
idea to keep the content within your computer “clean,” 
but also it is good to keep the actual hardware clean.  
Cleaning the internal components of your computer is
a very simple, but necessary, process to prevent your 
computer from overheating.  When a computer 
overheats, it will cause your computer to “freeze up” 
and many times the computer will randomly restart.  
For complete instructions on how to clean your 
computer, please visit the Computer Maintenance Tips 
on the My iGo tab of .
   

         Verify that you are on the 
by checking in the upper-left

hand corner of your iGo Figure Software. You can find
the most recent version available for your country on the
My iGo tab on .

 

perform some 
routine computer maintenance steps:

Protect your Computer.

Perform a Disk Defragmentation. 

     

     

     

     

Perform a Disk Cleanup.

Clean your Computer. 

www.igofigure.com

most up-to-date 
version of iGo Figure 

www.igofigure.com

2.

3.

Get ready for...
®

the iGo Figure  Software!

1.

If you are planning to use the same computer as the 
previous owner, here are the steps you want to take:

         Ensure that your computer meets recommended 
requirements to most efficiently run the software. 
The recommended requirements are as follows:

Checking the Computer
and iGo Figure Software

Microsoft Windows XP - Service Pack 2 or Microsoft Vista* 
(32 or 64-Bit version**)

2.5 GHz processor or higher

1 GB memory (RAM) - XP
2 GB memory (RAM) - Vista

10 GB available space on hard drive

8 x DVD - 8x8x24 CD-RW

Laser barcode scanner

PCI or AGP Dual Video Card

Two monitors (one for members and one for employees)

*Microsoft Vista users should 
contact Go Figure Technical 
Support prior to installation for 
details.

**64-Bit Vista system coming soon.

Computer Requirements

If you recently purchased an existing club using 
iGo Figure, please complete and fax the inserted
Go Figure Transfer of Ownership form.

The $299 USD transfer of ownership fee includes:
- Setting up your Go Figure customer account.
- Transferring the software license into your name.
- Shipping the most recent version of the software 
   which includes training materials.

If the previous owner was using any integrated payment 
processing or retention management products, 
you will need to apply for these services in your name. 
Contact Go Figure Sales for assistance at 

 or visit  
and select the iGo Connect tab to see services available 
in your area.

sales@igofigure.com www.iGoFigure.com

Start Here!



Cleaning up 
iGo Figure

Setting up 
iGo Figure

Ensure the first four options on the 
More Options Menu have been updated
with your new information:

        1.
   2.
 3.
 4.

         
This section will allow you to input your business 
address, Go Figure customer number and 
franchise number, as well as your banking, 
tax, and commission information. You will also 
be able to customize your settings and 
advertising sources.

         
This section gives you the ability to keep track
of a variety of information regarding your 
employees, such as their address, work history, 
and sales history.  

         
The Member Agreements portion allows you to 
set up the date parameters, sign-up fees, and 
dues at a default level.  Changes made in this 
section will affect new customers ONLY.  Be sure 
that all of the information in this section is correct
for your facility. 

         
This area allows you to create your owner password, 
change existing passwords, and configure the 
security permissions to your specifications.

 Business Defaults
Employee Records
 Member Agreements
 Security

Business Defaults

Employee Records

Member Agreements

Security
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We recommend that you pull your Active Member
List to see which members at your facility are 
active. To do this, simply go to Reports
» Member Reports » Active Member List.

It would also be a good idea to pull the Memberships 
About to Expire report to find all of the members 
who have recently expired. This will enable you to 
be able to contact these members and get them 
working out at your facility again!

You might consider archiving the inactive members
that you feel will not be rejoining your facility.

         
If the previous owner did not utilize the Money 
Management feature to accurately keep track of the 
cash flow at the facility, there will be some cleaning 
up to do.

You will need to determine which transactions
you need to charge and which transactions were 
charged but simply never processed.

You can then void all of the transactions which you 
have determined do not need to be processed or 
charged to the member.

         
iGo Figure will track all of the products you sell, as 
well as notify you when you are getting low on a 
product. You will want to take inventory of the 
products that you currently offer to ensure the
quantities in Inventory Management are correct.  
If you no longer offer a product, simply inactivate it
and it will be removed from the active list. 

    

 

Money Management

Inventory Management

Member Records
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Don't forget these steps
in iGo Figure !

®

For Version 3ONLY

Note: Go Figure offers free online training for all 
of these areas and much more. Please visit 

 and select the Training tab to 
access these resources.
www.igofigure.com
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